
JONATHAN MORRISON
Chief Counsel, National Highway 
Traffic Safety Administration

Distracted driving, including cell phone use, continues to be 
a growing concern. What kinds of technologies are being 
developed to prevent or reduce these kinds of accidents? 

Distracted driving is a key concern for NHTSA – thousands 
of lives are lost in vehicle crashes involving distracted driving 
each year, and texting while driving is a critical area of concern. 
NHTSA has developed Distracted Driving Guidelines for 
automakers to consider when designing infotainment systems 
to reduce distraction, such as when controlling cell phones 
or receiving messages through Bluetooth functionality. Some 
automakers are developing and deploying driver monitoring 
systems to alert drivers when they appear distracted or drowsy. 
We also see cellphone makers building in software that detects 
vehicle motion and disables functionality until stopped. 

But a critical aspect of reducing distracted driving involves 
behavior of drivers, pedestrians and other road users. While 
we are often glued to our smartphones, we need to be aware 
of the importance of disconnecting when driving or walking 
on our roads. To improve awareness, NHTSA has developed 
our “U Text, U Drive, U Pay” campaign. Separately, NHTSA 
makes available approximately $20 million in distracted 
driving grants to states with laws that meet federal distracted 
driving requirements. 

Some people are understandably leery of driverless 
vehicles. What kind of safety issue does complete 
automation pose for drivers, or more appropriately, riders 
in the future? 

A critical element in the success or failure of vehicles with 
automated driving systems will be the ability to gain the 
public trust. And safety is the first and foremost consideration 
for both NHTSA and our nation’s road users. As the 
technology is developed, NHTSA is encouraging industry 
to avoid exaggerating the current state of technology and 
using potentially confusing or misleading names for these 
technologies. The public should be given the most accurate 
and up-to-date information in order to learn more about these 
technologies and their potential. 

Many companies today are testing prototypes of more highly 
automated vehicles (that can only operate in very limited 
circumstances) as part of their development to ensure that 
they operate as intended, but a great deal of work remains to 
be done to ensure their safe operation before they are made 
publicly available. 
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