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EFFECTIVE February 8, 2021 
 
 

 

Online & Virtual Training 
I-CAR will continue to offer the full suite of our On-Line and Virtual training without impact.  
 
Live Classes 
For the time being, and in the health and safety interest of all our stakeholders, I-CAR will not be delivering Live 
classes at FTS or other authorized training locations.  I-CAR has converted multiple Live courses into instructor 
led, web based (Virtual) delivery format, and these courses will continue to be delivered in Virtual format during 
this time frame. The Live courses currently being delivered in Virtual format include: 

1. EA030L01 – Capturing Quality Photos 
2. ES030L01 – Coordinate the Repair Process 
3. ES045L01 – The Art and Science of Estimator Interactions 
4. GE001L01 – Understanding the Cycle Time Process 
5. RF055L01 – Color Theory Application 
6. PM120L01 – Synchronizing Workflow through Team Communication 
7. PM145L01 – Refining the Team and the Business 

 
In-Shop Training and Knowledge Assessment Events (WTC/HOSD/ISKA) 
I-CAR may deliver in-shop WTC/HOSD training and ISKA events as requested by customers and allowed by state 
and local government. I-CAR’s number one priority is to ensure the health and safety of I-CAR Instructors and 
Assessors and mitigate the potential transmission of COVID-19 while delivering training in Collision Repair 
facilities. In order for I-CAR in-shop events to be approved to be conducted, three conditions must be met: 
  

1. The State must be declared “open” for business.  
a. I-CAR makes this determination by using data tracked by Kaiser Family Foundation (KFF). Two 

key data points are used as indicators of when it is safe to begin delivering; eased restrictions 
that allow for in-person dining, and eased restrictions on limits on the size of public gatherings.  

b. While data may indicate the state restrictions have eased, I-CAR also recognizes that various 
counties throughout the Country may have restrictions that differ from the state. I-CAR will 
respect each state and county guidelines and maintains the right to pause training in those 
areas if so warranted. 

2. Customer must be willing and comfortable with an I-CAR Instructor/Assessor in their facility. 
3. Instructor/Assessor must be willing and comfortable to deliver training in the facility and area of the 

community.  
  
Until further notice, all training will be conducted to comply with physical distancing requirements and using proper 
PPE. These details are outlined in the various standard operating procedures (SOP) defined for each training 
product. 
 
For the health and safety of I-CAR Instructors/Assessors and Customers, the following procedures will be in 
effect:  

• During the request process, the Customer must read and acknowledge the I-CAR COVID-19 Delivery 
policy. 

• Prior to the I-CAR event, the Instructor/Assessor will review the I-CAR COVID-19 Shop Questionnaire 
with the Shop Representative. These questions are used to determine if the training location has any 
known recent or potential COVID-19 exposures. 

• Upon arrival at customer location, the I-CAR Instructor/Assessor will present the I-CAR COVID-19 Shop 
Questionnaire for the customer to complete and sign. The customer signature is required. 

• Prior to participating in the training event, Students must also complete and acknowledge the I-CAR 
COVID-19 Student Questionnaire.  

TRAINING EVENT POLICY 

 

COVID-19 POLICIES 

https://info.i-car.com/I-CAR/media/ICarMain/PDF/ICAR_COVID-19_Questionnaire_Shops_Customers.pdf
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• If at any time prior to the scheduled event or during the event, an Instructor/Assessor learns that any shop 
employee or student is ill or showing symptoms, the Instructor/Assessor will cancel the event. The event 
will be rescheduled to a later date/time. Cancellation or rescheduling fees will be waived. 

• If an Instructor/Assessor opts to not deliver a scheduled course because of their own health/exposure 
concerns, I-CAR will attempt to identify another Instructor/Assessor willing to deliver the event. If an 
alternate Instructor/Assessor cannot be found, I-CAR will reschedule the event. In order to opt out, the 
Instructor/Assessor must notify their Lead Associate or Vice President–Delivery prior to cancelling the 
event. I-CAR will waive any cancellation or rescheduling fees.  

 
In order to promote a safe learning environment, it is required the following expectations are met and supported 
by both the I-CAR Instructor/Assessor and the Customer. 
 
Instructor/Assessor Responsibilities 

• Instructors/Assessors are required to complete the COVID-19 Training Program in order to deliver I-CAR 
events to the Industry. 

• Instructors/Assessors are required to self-monitor for signs and symptoms of COIVD-19. 

• In the event an Instructor/Assessor is experiencing symptoms, Instructor will immediately contact I-CAR, 
which will then contact the customer for a reschedule (if another Instructor/Assessor cannot be assigned). 

• Instructors/Assessors will review the COVID-19 Questionnaire with customers prior to the event, and 
again upon arrival at facility. 

• Instructors will wear a mask that covers their nose and mouth upon entering the facility and will continue 
to wear a mask at all times while in the facility. Wearing a NIOSH approved respirator may be used in 
place of a mask when the task being performed requires this level of PPE. 

• Instructors/Assessors will deliver training supporting social distancing guidelines. 

• Instructors/Assessors will practice good hygiene by frequently washing and sanitizing their hands. 

• Instructors/Assessors will notify I-CAR immediately if he or she or anyone in their household has test 
positive for COVID-19. 

 
Customer Responsibilities 

• Customer will maintain a clean, sanitized facility throughout the day. 

• Customer will read and sign the COVID-19 Questionnaire form presented. 

• Customer will support physical distancing guidelines and provide adequate floor space required for the 
event. 

• Customer will ensure their technicians are equipped with masks that cover their noses and mouths and 
will require students to wear masks at all times while the I-CAR Instructor/Assessor is on site. 

• Customer will provide tools and equipment for training event. The Instructor will not be providing any extra 
for students. 

• Customer will ensure other shop employees not participating in the training will not be allowed in the 
training area. 

• Technicians/Students will practice good hygiene by frequently washing and sanitizing their hands. 

• Customers will notify I-CAR immediately if discovered that someone at shop has been exposed to 
COVID-19 while the Instructor/Assessor was on site by sending an email to human_resources@i-
car.com. 

 
Rescheduling and Cancellation Policies 
If an assigned Instructor/Assessor is unable to deliver a scheduled event citing COVID-19 concerns prior to event 
date, I-CAR will make every attempt to identify another Instructor/Assessor to deliver the event.  If a replacement 
Instructor/Assessor is unavailable, I-CAR will reschedule the event. 
Regarding normal I-CAR policy on cancellation and/or rescheduling, at this time, it is I-CAR’s plan to waive any 
cancellation or rescheduling fees associated with COVID-19 disruption of I-CAR’s ability to deliver In-Shop 
training and services, assuming customer cooperation with I-CAR policies. 
I-CAR reserves to the right to cancel an in-person training event at any time if deemed necessary to maintain the 
health and safety of our Instructors/Assessors and Customers.  I-CAR will monitor issues that may arise as result 
of these policies and reserves the right to modify such policies at any time. 
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