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The Board of Directors is committed to a robust governance model, which includes a 
routine review of its bylaws. Through comprehensive evaluations, we uphold our 
commitment to transparency while ensuring that I-CAR’s governance framework 
remains current and aligned with the mission and values on which we were founded. 
The Board looks forward to sharing an update with the industry at a future date. 

In a recent vote conducted by I-CAR Regular Members, updates were made to I-CAR’s 
bylaws to eliminate ambiguity and reinforce the Board’s intent that the Collision Repair 
segment is represented exclusively by individuals who own or operate a Collision 
Repair facility. 
 
The following bylaw language enhancements classifies the Collision Repair and Related 
Industry Services Board seats: 
 
Collision Repair Segment Seats Criteria 

• Independent repair shop seat (single shop) 
• Multi-shop operator (MSO) seat (2-199 shops) 
• Large MSO seat (200 or more shops) 
• Open collision repairer seat for three specified categories (includes franchise 

operators) 

Related Industry Services Segment Seat Criteria 

• Service providers of information systems related to collision repair 
• Rental car companies that provide services to the collision repair industry 
• Data service providers that offer solutions pertinent to collision repair operations 
• Operations or financial consulting firms specializing in collision repair 
• Third-party service providers that deliver services to the collision repair industry 


