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On behalf of the I-CAR Board of Directors, | am pleased to share several key updates
following our recent election and August meeting.

Election Results

The 2025 election to fill four open Board seats concluded on August 3, 2025, and went
into effect on August 27, 2025. I-CAR Regular Members approved the election of four
qualified representatives:

¢ Ryan Downs, Crash Champions
Elected to a 3-year term representing Collision Repair Segment (At-Large)

e Paul Krauss, Caliber Collision (Incumbent)
Re-elected to a 3-year term representing Collision Repair Segment (Large MSO)

e Laura Lozano, Contra Costa College
Elected to a 3-year term representing Education Segment

e Ed Mondragon, State Farm Insurance
Elected to a 3-year term representing the Insurance Segment

I'd like to extend a warm welcome to our newest board members and thank our
members who voted with confidence for Ryan, Paul, Laura and Ed.

The recent election also included a vote on bylaw amendments, which were approved
by I-CAR Regular Members. A summary of the results is available in a published update
on I-CAR.com.

Additionally, the I-CAR Board of Directors Executive Committee will now consist of:

Chair: Jennifer Goforth, GM

Immediate Past Chair: Jim Guthrie, Open Road Collision
Vice Chair: Mark Thorpe, Nissan North America
Secretary: Brian Herron, Opus IVS

Treasurer: Trent Tinsley, Entegral Holdings

Finally, I'd like to extend our sincere gratitude to our outgoing Board Members for their
service, commitment and leadership throughout their tenure:

e Chris Evans, State Farm Insurance
e Dean Fisher, Driven Brands
e Patrick Hart, New York Automotive & Diesel Institute
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I-CAR's Board of Directors is strategically constructed to represent all segments of
collision repair, including:

e Four representatives from the Collision Repair segment

e Three representatives each from the OEM and Insurance segments

e One representative each from the Education; Equipment, Tool and Supply; and
Related Services segments

e Additionally, the Board may appoint up to four hybrid members to provide subject
matter expertise, on an as-needed basis

Governance Communication Enhancements

I-CAR and the Board of Directors are also excited to share that we have updated the
Governance section of I-CAR.com, where you can find detailed information about the
Board, Leadership Team, Membership, and Industry Councils. In addition, we are
committed to using available channels to communicate progress and opportunities to
collaborate. We invite you to learn more about those that are working together to guide
the direction of I-CAR. It is now clearer and easier to see the opportunities available,
and qualifications required, for anyone who is interested in lending their voice, time, and
talent to help shape the future.

As we look ahead, | want to thank all board members, past and present, for their
dedication and leadership. I'd also like to express gratitude to our members and the
broader industry for their ongoing feedback and dedication to supporting I-CAR in
realizing its vision to serve every collision repair organization and professional. Every
voice is heard and thoughtfully considered in every decision we make, and we are
committed to keeping the industry informed. Our progress is only possible because of
the unity across the industry’s six segments. I'm confident that ongoing dialogue, and
forthcoming collaboration will enable us to stay grounded in our purpose and continue to
move forward together.

Jennifer Goforth
Chair, I-CAR Board of Directors
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