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ABOUT I-CAR®

Founded in 1979, I-CAR is a not-for-profit education, knowledge and solutions organization designed
to support the evolving needs of the Collision Repair Inter-Industry. I-CAR is focused on improving
the quality, safety and efficiency of auto collision repair for the ultimate benefit of the consumer.

VISION MISSION

The I-CAR vision is that EVERY person in the collision The I-CAR mission is to deliver increasingly

repair industry has the information, knowledge and accessible, on-demand and relevant education,
skills required to perform complete, safe and quality knowledge, services and solutions for collision
repairs for the ultimate benefit of the consumer. repair facilities and the related industry value chain.

PURPOSE OF THE MEMBER COUNCIL

The purpose of the Member Council is to provide a voice of the customer to I-CAR as it relates to current and future service
offerings to the industry; to be a sounding board to review and provide feedback to I-CAR related to I-CAR service and
program planning; to be an ambassador of good will and advocacy in pursuit of the industry’s adoption and betterment.

CANDIDATE CRITERIA

+ Commitment to I-CAR and its mission, vision and goals by
both candidates and their employers.

» Preferably, candidates will have been an I-CAR Member
(individual or organizational) for at least three years prior to
joining the council.

+ Time commitment; participating fully in Member
Council meetings requires time to prepare for travel
and attend meetings.

» A solid track record of contributing to the success of I-CAR
programs, events or projects, and/or participation on I-CAR
committees is preferred.

» A working understanding of I-CAR from a training, technical
O services, or network management perspective is preferred.

Five or more years of working in the industry segment
represented by the Member Council candidate. Working in
a position of influence within an organization where able to
advocate support for I-CAR products and services is a plus.

+ Employees of I-CAR are not eligible to serve on the
Member Council.
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not exceed a 2:1 ratio of the
Board and should mirror Board
seat diversity objectives.

be reserved for SCRS and ASA
representatives (one each).

It is preferred that the representatives
of the committee volunteer seats be
comprised of one representative from
each region (East, West and Central).

RESPONSIBILITIES, BENEFITS AND EXPECTATIONS
OF COUNCIL REPRESENTATIVES

+ Provide constructive and objective feedback; always
maintain a segment and industry perspective rather
than a “company” or personal perspective.

+ Serve as a voice of the segment membership body
providing input to I-CAR as it relates to current and
future service offerings.

+ Act as a sounding board to I-CAR by reviewing and
providing feedback to initiatives related to service
and program offerings, both current and future.

+ Direct input to I-CAR as an industry segment
representative to share segment challenges and
opportunities relative to I-CAR’s vision/mission/role.

+ Act as an ambassador of good will and advocacy in
pursuit of the industry’s embracement and adoption
of the I-CAR vision and mission.

+ When appropriate, be a responsible conduit of information

flowing from the industry to I-CAR and from I-CAR to the
industry to enhance industry communications.

+ Participate in I-CAR surveys and program pilots, as

invited and able.

+ The OEM, insurance and collision repair segments will

each appoint one representative to serve on the I-CAR
Nominating Committee. Such appointed Member Council
representatives are eligible to serve up to two consecutive
one-year terms on the Nominating Committee.

+ Sign and abide by I-CAR policies as they relate to U.S.

Antitrust Laws, Code of Conduct, Confidentiality, and
Conflict of Interest.

+ Participate in council meetings as scheduled

throughout the year.

STRUCTURE OF THE MEMBER COUNCIL

COUNCIL SIZE:

The recommended size of the
council is 29 representatives.

Segment representation should

Two collision repairer seats will

MEMBER COUNCIL
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SELECTION COMMITTEE

The Selection Committee will strive to maintain diverse council representation across all segments in both organization size
and leadership level.

CANDIDATE APPLICATION, SELECTION AND
NOTIFICATION PROCESS

A Call-for-Council Representatives will be issued annually to all I-CAR Members.
(Note: No Call-for-Council Representatives will be issued in the 2020 inaugural year).

SELECTION/NOTIFICATION PROCESS:

1. A Call-for-Council Representatives to serve on the Member Council will be issued annually
to all I-CAR Members. The call will include a list of the open positions I-CAR is seeking.

2. Those wishing to serve on the Member Council must submit a completed application for
consideration. Member Council applications may be downloaded from the I-CAR website

3. The Selection Committee will review all applications received by the established deadline. %\&/

4. Candidates selected to participate on the Member Council will be notified by the Member
Council Chair.

TERMS OF SERVICE

The term of the Member Council representative shall commence on January 1, for a renewable term of two years, not to
exceed three terms.

MEETINGS

Active participation is crucial to the effectiveness of the Member Council. Council representatives are expected to attend two
Council meetings per year, held according to the following schedule:

MARCH SEPTEMBER
(IN-PERSON) (TELECONFERENCE)

.
.

.

. .

.
.

.
.
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ATTENDANCE POLICY

Council representatives are expected to attend all meetings and shall be deemed to have resigned from the council if absent
from two regular meetings in succession.

ORIENTATION

An in-depth orientation is held for new Member Council representatives which covers the following key topics:

+ Organizational Overview (I-CAR Training Support Center, Tech Center, Field Operations to Include
Committee Work and the Collision Repair Education Foundation)

Key Activities (Strategic Plan, Goals and Progress Toward Attainment)
Products & Services

International Activity

THANK YOU!

YOUR INTEREST IN JOINING
I-CAR’'S MEMBER COUNCIL 1S
GREATLY APPRECIATED.

I-CAR LOOKS FORWARD TO
WORKING WITH ALL MEMBERS

TO HELP SHAPE THE FUTURE
OF I-CAR AND THE COLLISION
REPAIR INDUSTRY.
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