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I-CAR In Shop Training Event Policy

The purpose of this policy is to establish standards for planning, delivering, participating in, and
administering in-shop training events.

This policy applies to all in-shop Welding Training and Certification, Recertification, and Hands-
On Skills Development events.

The multi-day Hands-On Skills Development sessions delivered at the Chicago Technical Center
are governed by a separate Multi-Day HOSD Event Policy.

Policies

e Gold Class Renewal

o To allow I-CAR® time to schedule and deliver an in-shop event (WTC or HOSD), the
event request must be submitted at least ninety (90) days prior to the location’s Gold
Class renewal date.

e Payment

o Payment information is collected when the event is requested and is automatically
processed when the event date is confirmed. If payment fails at confirmation,
updated payment must be provided within 5 business days of notice, or the event
request will be cancelled and must be resubmitted.

o If additional students are added after initial payment but before the event, payment
for them is due immediately and failure to pay may make them ineligible to
participate.

e Prerequisite Courses

o To ensure a productive experience for all attendees, students must complete all
prerequisite courses before enrolling in an in-shop event (WTC or HOSD) to ensure
they have the necessary foundational knowledge and skills.

o Students without required prerequisite completion will not be permitted to
enroll/participate on the day of the event.

e Event Start Time & Late Arrivals
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o Students arriving 30 minutes or more after the scheduled start time may be denied
participation and related course fees will be forfeited. A new event request will need
to be submitted, and the full course fees will apply.

e Facility & Equipment Readiness

o On the event day, if the Capability & Readiness Assessment performed by the I-CAR
instructor, determines that the equipment or facility is inadequate; training will be
canceled, and course fees will be forfeited. A new event may be requested after
deficiencies are corrected and full course fees will apply.

e Skills Validation

o Students who do not pass the skills validation portion of the event forfeit all
associated fees. A new event request is required to retake the full course and test
(standard fees apply).

e Event Rescheduling by Customer

o If an event reschedule is necessary, I-CAR must be notified at least five (5) business
days prior to the scheduled event. Failure to provide appropriate notice will result in
forfeiture of all course fees. A new event request will need to be submitted, and full
course fees will apply.

e Event Cancellations, No Shows, and Substitutions

o |-CAR® must be notified at least five (5) business days prior to the scheduled event
date if an event cancellation is necessary. Failure to provide appropriate notice will
result in forfeiture of all course fees.

o Onthe day of the scheduled event, if no students attend, all event fees will be
forfeited. A new event will need to be requested for the student(s) and all applicable
course fees will apply.

= Substitutions may be allowed at no additional fee (subject to prerequisite
completion).
e Adding Students on Event Day
o Additional students may be allowed on the day of the event only if:
= All prerequisites are complete
= The instructor has sufficient materials
= The shop has adequate equipment/supplies
= The student can authenticate in myl-CAR
= The student is listed on the organizations roster within the I-CAR system
e Rescheduling by I-CAR
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o

If I-CAR must reschedule, I-CAR will contact the customer as soon as possible. If the
shop is unable to reschedule, I-CAR will refund the full course fees.

e Welding Recertification Events

o

Welding recertification events cannot be scheduled as standalone events; they must
be paired the same day with another instructor-led course (e.g., HOSD or a full WTC
event).

Welding recertification events are performance tests only and do not include
instructor coaching or training.

e Policy Acknowledgement

o

By registering for and/or attending training covered by this policy, participants agree
to the terms of this In-Shop Event Policy.

e Release and Waiver of Liability

©)

In exchange for the right to participate in an event, you agree to the following: You
hereby agree to release, discharge, indemnify, defend, and covenant not to sue, the
Inter-Industry Conference on Auto Collision Repair and its affiliates, subsidiaries,
officers, directors, shareholders, employees, agents, successors and assigns FOR ANY
AND ALL CLAIMS, LIABILITIES, SUITS, DEMANDS, COSTS, EXPENSES AND ACTIONS OF
ANY KIND WHATSOEVER WHICH MAY ARISE FROM OR IN CONNECTION WITH YOUR
PARTICIPATION IN THE EVENT, INCLUDING, WITHOUT LIMITATION, ANY PROPERTY
DAMAGE, PERSONAL INJURIES, DISABILITY, DEATH OR OTHER DAMAGE SUFFERED BY
YOU. You hereby agree that your participation in the event is wholly voluntary, and
you assume full responsibility for your participation in the event. This includes
adhering to all safety instructions provided by event administrators. You
acknowledge that you are fully aware of the inherent hazards, dangers and risks
involved in the event, including death, disability, injury and/or property damage. You
hereby certify that you are in good health and physically and mentally capable of
participating in the event. You further acknowledge that there are natural factors
and occurrences which may affect the safety of the activities you are participating in,
and you assume the risk of such factors and occurrences, including those that arise
out of your control.

e Contact
o Questions? Contact I-CAR Customer Care at 1-800-I-CAR-USA (800-422-7872) or by

email at customercare@i car.com.
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